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UTILITY REQUIREMENTS 

 

 

All required utilities like electric, gas & water must be put into the Lessee’s name by the Lease 
Start Date.   Additionally, these services must not be shut-off or disconnected at any time 
during your Lease Term. Utilities must stay on until the Lease End Date.  Failure to comply is 
considered a material breach of your Lease Agreement and each occurrence will result in a 
Utility Administrative Fee. 
 

Your utility services WILL NOT be set up when your lease starts. Don’t forget! 
 
 

Complex Electric Natural Gas Water & Sewage 

CV II+, III & North Required Not Applicable Not Applicable 

CV II, IV & 431 Required Required Not Applicable 

CV I Required Required Required 

Riverbend Required Not Applicable Not Applicable 

 

Utility Electricity Natural Gas Water & Sewage 

Provider Duke Energy CenterPoint Energy Indiana American Water 

Toll free 800-777-9898 800-227-1376 800-492-8373 

Outside the US 1-407-629-1010 1-812-491-4000 Set up online 

Web Site duke-energy.com centerpointenergy.com amwater.com/inaw/ 

 
Contact the utility provider two to four (2-4) weeks in advance to place service in your name. You 
must schedule service to be in your name by your Lease Start Date NOT your move-in date.   
 
Utility companies may require a deposit based on your provided information.  
 
INTERNATIONAL RESIDENTS: 
When you call these companies, be prepared to submit this information.  

• Name, DOB, ITIN, passport or US Visa number  

• an I.D. verification form sent via email 
 
INTERNET SEVICE: 
Wintek provides high speed fiber optic internet connections to most all Crestview locations.  Wintek 
offers a variety of options to choose from depending upon your needs.  You can order their services 
at: wintekapartments.com and find more information at at cv wintek flyer . 
 
 
Please call us at 765-743-1881 or e-mail us at cv@cv-apt.com if you have any questions. 

tel://8007779898/
tel://8002271376/
tel://8004928373/
tel://14076291010/
tel://18124914000/
http://www.duke-energy.com/
https://www.centerpointenergy.com/
http://www.amwater.com/inaw/
https://www.wintek.com/residential/apartments
https://www.cv-apt.com/wp-content/uploads/2023/04/Wintek_Crestview-Order-Sheet_v6.pdf
mailto:cv@cv-apt.com

